
 
 

Ski & Snowboard Rentals 
 
This season you can speed up the process of going through the rental lines.  Just 
have each renter fill out the Guest Info Sheet (rental form), then send them to our 
group sales office, with your completed order and payment, five days in advance. 
Our rental department will input your guest’s information ahead of time.  When 
your group arrives, they will be given vouchers from our rental department, which 
can be taken directly to the ski or snowboard boot fit. 
 
It is very important that all information is completed and accurate on the Guest 
Info. Sheet before they are submitted to the group sales office.  This will prevent 
wasted time in re-fitting for boots, etc.  
 
We will need for you to separate your rental forms as follows:  

 
 Skis and snowboards 
 Packages and A la carte 

Example: all package rentals together, separated by ski or snowboard; all 
individual rentals together, separated by ski or snowboard. 
 

This will allow our rental department to get the right product to your guests. 
 
If your group will be arriving the day before your trip, we can make special 
arrangements for your members to pick up their equipment ahead of time and 
keep it overnight.  This will enable them to go directly to the slopes on the day of 
your visit.  Please contact us for more information. 
 
VERY IMPORTANT!  U.S. Postal service will not deliver to our street 
address.  Please see mailing information below. 
 
United States Postal Service: 
 
Big Bear Mountain Resorts 
P. O. Box 77 
Big Bear Lake, CA 92315 
Attn: Group Sales 
 
UPS, FEDEX, DHL: 
 
Big Bear Mountain Resorts 
43101 Goldmine Drive 
Big Bear Lake, CA 92315 
Attn: Group Sales 


